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Writing the perfect complement to their bestseller, Introducing Public
Administration, Shafritz and Borick highlight the great drama inherent in public
policy -- and the ingenuity of its makers and administrators -- in this new
casebook that brings thrilling, true life adventures in public administration to life
in an engaging, witty style.

Drawing on a unique assortment of literary, historic, and modern examples,
Cases in Public Policy and Administration exposes students to public
administration in practice by telling the tales of:

How Thurgood Marshall led the legal fight for civil rights and made it possible●

for Barack Obama to become president
How the ideas of an academic economist and a famous novelist led to the●

recession that started in 2008
How Al Gore really deserves just a little bit of credit for inventing the Internet●

How the decision was made by President Harry Truman to drop the first atomic●

bomb on Japan in order to end World War II
How the current American welfare state was inspired by a German chancellor●

How a Nazi war criminal inadvertently provided the world with a lesson in●

bureaucratic ethics
How Napoleon Bonaparte encouraged the job of chief of staff to escape from●

the military and live in contemporary civilian offices
How an obscure state department bureaucrat wrote the policy of containment●

that allowed the United States to win the Cold War with the Soviet Union
How Dwight D. Eisenhower was started on the road to the presidency by a●

mentor he found in the Panamanian rain forest
How Florence Nightingale gathered statistics during the Crimean War that●

helped lead to contemporary program evaluation.
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Editorial Review

From the Back Cover
Writing the perfect complement to their bestseller, "Introducing Public Administration," Shafritz and Borick
highlight the great drama inherent in public policy - and the ingenuity of its makers and administrators - in
this new casebook that brings thrilling, true life adventures in public administration to life in an engaging,
witty style.

About the Author

Jay M. Shafritz is Professor of Public and International Affairs at the University of Pittsburgh.  He,is author
of over three dozen texts and reference books on various aspects of government, management, and public
administration.

Christopher Borick is Professor of Political Science and Director of the Institute of Public Opinion at
Muhlenberg College. 

Users Review

From reader reviews:

Alberta Townsend:

Now a day those who Living in the era exactly where everything reachable by connect with the internet and
the resources inside it can be true or not need people to be aware of each data they get. How individuals to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Examining a book
can help people out of this uncertainty Information especially this Cases in Public Policy and Administration:
From Ancient Times to the Present book as this book offers you rich info and knowledge. Of course the
information in this book hundred % guarantees there is no doubt in it you know.

Daniel Carter:

The book untitled Cases in Public Policy and Administration: From Ancient Times to the Present contain a
lot of information on this. The writer explains her idea with easy approach. The language is very clear to see
all the people, so do certainly not worry, you can easy to read this. The book was written by famous author.
The author provides you in the new time of literary works. You can actually read this book because you can
read on your smart phone, or model, so you can read the book within anywhere and anytime. In a situation
you wish to purchase the e-book, you can open up their official web-site as well as order it. Have a nice
learn.

Joseph Johnson:

Don't be worry should you be afraid that this book may filled the space in your house, you could have it in e-



book method, more simple and reachable. This specific Cases in Public Policy and Administration: From
Ancient Times to the Present can give you a lot of buddies because by you taking a look at this one book you
have matter that they don't and make anyone more like an interesting person. That book can be one of one
step for you to get success. This book offer you information that possibly your friend doesn't learn, by
knowing more than some other make you to be great folks. So , why hesitate? Let's have Cases in Public
Policy and Administration: From Ancient Times to the Present.

Nancy Chinn:

As a scholar exactly feel bored to reading. If their teacher questioned them to go to the library in order to
make summary for some publication, they are complained. Just tiny students that has reading's soul or real
their hobby. They just do what the instructor want, like asked to the library. They go to right now there but
nothing reading very seriously. Any students feel that reading is not important, boring and also can't see
colorful photos on there. Yeah, it is to get complicated. Book is very important for you. As we know that on
this period of time, many ways to get whatever we want. Likewise word says, many ways to reach Chinese's
country. So , this Cases in Public Policy and Administration: From Ancient Times to the Present can make
you feel more interested to read.
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