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Overcoming Information Poverty: Investigating the Role of Public Librariesin
The Twenty-First Century considers the role of public librariesin aleviating
information poverty and targeting social exclusion, using athree-level
information poverty framework. The book proposes a model for understanding
the concept of information poverty, develops indicators for its measurement, and
provides recommendations for service improvement based on analysis of public
library services at macro (strategic), meso (community) and micro (individual)
levels. Thetopic is of theoretical and practical importance when considering the
changing role of public libraries today. The book is the first time a macro, meso,
and micro model of information poverty indicators has been developed and
applied to illustrate the impact of public libraries at strategic, community, and
personal levels.

- Stimulates thinking and debate on information poverty and how it may be
addressed by public libraries, education departments, and governments

- Uses case studies to investigate how information poverty can be tackled at the
macro, meso, and micro level

- Focuses on how strategic policies to reduce information poverty filter through
to community-based interventions within branch libraries

- Discusses mixed methods, using quantitative and qualitative data, surveys,
interviews, and focus groups with library users and non-users, to conduct a
three-level investigation of information poverty
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Overcoming Information Poverty: |nvestigating the Role of Public Librariesin The Twenty-First Century
considersthe role of public libraries in alleviating information poverty and targeting social exclusion, using a
three-level information poverty framework. The book proposes a model for understanding the concept of
information poverty, develops indicators for its measurement, and provides recommendations for service
improvement based on analysis of public library services at macro (strategic), meso (community) and micro
(individual) levels. Thetopic is of theoretical and practical importance when considering the changing role
of public librariestoday. The book is the first time a macro, meso, and micro model of information poverty
indicators has been developed and applied to illustrate the impact of public libraries at strategic, community,
and personal levels.

- Stimulates thinking and debate on information poverty and how it may be addressed by public libraries,
education departments, and governments

- Uses case studies to investigate how information poverty can be tackled at the macro, meso, and micro
level

- Focuses on how strategic policies to reduce information poverty filter through to community-based
interventions within branch libraries

- Discusses mixed methods, using quantitative and qualitative data, surveys, interviews, and focus groups
with library users and non-users, to conduct athree-level investigation of information poverty
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Editorial Review

About the Author

Anthony McKeown has had a career within the public library service in Northern Ireland, UK, since 1998 He
has a BA Honoursin English and Modern History (1995) from Queen’'s University Belfast, an MA in Anglo-
Irish Literature (1997) from the University of Ulster, and an MSc in Library and Information Management
(2011) from the University of Ulster (passed with Distinction). He has recently taken a career break to
complete a PhD on information poverty and public libraries at the University of Ulster.

Users Review
From reader reviews:
William Svendsen:

Inside other case, little persons like to read book Overcoming Information Poverty: Investigating the Role of
Public Librariesin The Twenty-First Century. Y ou can choose the best book if you appreciate reading a
book. Aslong as we know about how isimportant any book Overcoming Information Poverty: Investigating
the Role of Public Librariesin The Twenty-First Century. Y ou can add information and of course you can
around the world by a book. Absolutely right, due to the fact from book you can realize everything! From
your country until eventually foreign or abroad you will end up known. About simple thing until wonderful
thing you are able to know that. In this era, you can open abook or even searching by internet product. Itis
called e-book. Y ou need to use it when you feel uninterested to go to the library. Let's [earn.

CharlesHager:

The event that you get from Overcoming Information Poverty: Investigating the Role of Public Librariesin
The Twenty-First Century will be the more deep you rooting the information that hide in the words the more
you get enthusiastic about reading it. It does not mean that this book is hard to understand but Overcoming
Information Poverty: Investigating the Role of Public Librariesin The Twenty-First Century giving you buzz
feeling of reading. The article author conveys their point in specific way that can be understood through
anyone who read the idea because the author of this publication is well-known enough. This specific book
also makes your current vocabulary increase well. So it is easy to understand then can go along with you,
both in printed or e-book style are available. We suggest you for having this specific Overcoming
Information Poverty: Investigating the Role of Public Librariesin The Twenty-First Century instantly.

Sam Current:

The guide with title Overcoming Information Poverty: Investigating the Role of Public Librariesin The
Twenty-First Century haslot of information that you can discover it. Y ou can get alot of advantage after
read this book. This particular book exist new understanding the information that exist in this e-book
represented the condition of the world today. That isimportant to yo7u to find out how the improvement of
the world. Thiskind of book will bring you throughout new era of the the positive effect. Y ou can read the e-



book in your smart phone, so you can read it anywhere you want.

Emery Flores:

In this eraglobalization it is important to someone to acquire information. The information will make a
professional understand the condition of the world. The condition of the world makes the information much
easier to share. You can find alot of recommendations to get information example: internet, classifieds,
book, and soon. Y ou can view that now, alot of publisher that will print many kinds of book. Often the book
that recommended to you is Overcoming Information Poverty: Investigating the Role of Public Librariesin
The Twenty-First Century this reserve consist alot of the information of the condition of this world now.
Thiskind of book was represented just how can the world has grown up. The vocabulary styles that writer
require to explain it is easy to understand. The writer made some investigation when he makes this book.
Thisiswhy this book appropriate al of you.
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