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So you're in charge of implementing a Vol P phone system for your organization?
VoI P Deployment For Dummiesis a crash coursein Voice over Internet Protocol
implementation!

Here' s how to analyze your network and implement aV ol P phone system,
manage and maintain it, keep it secure, and troubleshoot problems. You'll learn
how to plan the rollout, work with Session Initiation Protocol (SIP), handle fax
issues, and keep your users happy.

- Understand how Vol P works, common misconceptions about it, and the pros
and cons for your organization

- Compare and comprehend hardware and software choices

- Discover the options for touch tones and faxing via Vol P systems

- Analyze network devices, | P addresses, connections to remote sites, and other
aspects that will affect Vol P implementation

- Draw up atest plan, check out both voice and fax transmission, get a report,
and schedule the installation

- Investigate SIP call generation, identify the elements, understand cancelled
cdls, and re-INVITE cdls

- Troubleshoot your system, identify call variables, trace the source of a problem,
manage troubl e tickets, and resolve failures

- Manage latency, jitter, and flap, and take advantage of Wireshark

- Find out what to expect when your system goeslive

Written by an expert with extensive real-world experiencein Vol P
implementation and management, Vol P Deployment For Dummies provides the
know-how you need. You'll be able to implement your system and manage any
issues proactively, which is sure to look good to your boss!
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So you're in charge of implementing a Vol P phone system for your organization? Vol P Deployment For
Dummiesis acrash course in Voice over Internet Protocol implementation!

Here' s how to analyze your network and implement aV ol P phone system, manage and maintain it, keep it
secure, and troubleshoot problems. Y ou'll learn how to plan the rollout, work with Session Initiation
Protocol (SIP), handle fax issues, and keep your users happy.

- Understand how Vol P works, common misconceptions about it, and the pros and cons for your
organization

- Compare and comprehend hardware and software choices

- Discover the options for touch tones and faxing via Vol P systems

- Analyze network devices, | P addresses, connections to remote sites, and other aspects that will affect Vol P
implementation

- Draw up atest plan, check out both voice and fax transmission, get a report, and schedul e the installation

- Investigate SIP call generation, identify the elements, understand cancelled calls, and re-INVITE calls

- Troubleshoot your system, identify call variables, trace the source of a problem, manage trouble tickets,
and resolve failures

- Manage latency, jitter, and flap, and take advantage of Wireshark

- Find out what to expect when your system goeslive

Written by an expert with extensive real-world experience in Vol P implementation and management, Vol P
Deployment For Dummies provides the know-how you need. You'll be able to implement your system and
manage any issues proactively, which is sure to look good to your boss!
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Editorial Review
From the Back Cover
Get your business talking online with this handy guide to Vol P implementation

Y our organization has made the decision to go with VolP. Now it's up to you to implement the system. Well,
fear not —here's the crash course you need! Learn how to analyze your system, plan the rollout, monitor and
maintain Vol P, work with Session Initiation Protocol (SIP), troubleshoot your system, fax with Vol P, and

keep your users happy.

- Understand — how Vol P works and the pros and cons for your organization

- Be prepared — analyze your network, its devices, | P addresses, connections to remote sites, and other
issues that affect Vol P implementation

- When it's not a voice — discover the options for touch tones and faxing via Vol P systems

- Line up your tools — compare and evaluate hardware and software options for Vol P

- Activate — draw up atest plan, check out both voice and fax transmission, get areport, and schedule the
installation

- Just a SIP — investigate SIP call generation, identify the elements, understand cancelled calls, and re-
INVITE calls

- Keep it running — troubleshoot your system, identify call variables, trace the source of a problem, manage
trouble tickets, and resolve failures

Open the book and find:

- Clarification of common misconceptions about Vol P
- The anatomy of aVolP call

- How to manage latency, jitter, and flap

- Why touch tones and faxes pose special challenges

- How to choose afax option

- What Wireshark is and how to use it

- How to identify the footprint of a problem

- What to expect when your system goes live

About the Author

Stephen P. Olgniczak (pronounced O len vV’ chek) is the Director of Operations for ATI, and has worked
over 16 years in telecommunications. His experience is concentrated on installation, service, billing and
support of voice service. The past five years having focused histime on learning all facets of VolP asthe
marketplace, technology, and supporting infrastructure has evolved. Stephen didn’t start out in life as a
techie, only falling prey to the glamour and easy money after failing to find a career enabling him to use his
bachelor’ s degree in Cultural Anthropology. He currently livesin a picturesque beach town in California
with his beautiful wife Kayley and a collection of fountain pens.

Users Review

From reader reviews:



James Senters:

Do you have favorite book? If you have, what is your favorite's book? Reserve is very important thing for us
to know everything in the world. Each guide has different aim or perhaps goal; it means that e-book has
different type. Some people really feel enjoy to spend their time to read a book. They may be reading
whatever they consider because their hobby is usually reading a book. Why not the person who don't like
looking at a book? Sometime, person feel need book after they found difficult problem or maybe exercise.
Well, probably you'll have this Vol P Deployment For Dummies.

Cheryl Grosvenor:

Information is provisions for folks to get better life, information these days can get by anyone with
everywhere. The information can be a expertise or any news even a concern. What people must be consider
any time those information which is within the former life are challenging be find than now istaking
seriously which one is suitable to believe or which one typically the resource are convinced. If you obtain the
unstable resource then you get it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen throughout you if you take Vol P Deployment For Dummies as your daily
resource information.

Thomas Hall:

Beside this specific Vol P Deployment For Dummiesin your phone, it could possibly give you away to get
nearer to the new knowledge or details. The information and the knowledge you might got here is fresh
through the oven so don't be worry if you feel like an aged people live in narrow commune. It is good thing
to have Vol P Deployment For Dummies because this book offers for your requirements readable
information. Do you sometimes have book but you seldom get what it's interesting features of. Oh come on,
that will not end up to happen if you have thisin the hand. The Enjoyable agreement here cannot be
questionable, just like treasuring beautiful island. Techniques you still want to miss that? Find this book and
also read it from at this point!

Georgia Cunningham:

Isit anyone who having spare time in that case spend it whole day by means of watching television programs
or just lying on the bed? Do you need something new? This Vol P Deployment For Dummies can be the
reply, oh how comes? It's a book you know. Y ou are therefore out of date, spending your spare time by
reading in this completely new erais common not a nerd activity. So what these ebooks have than the
others?
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