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Technical Communication offers complete coverage of technical communication,
business communication, and professional writing in auser-friendly writing
style. The topics move from basic foundational concepts, to chapters on research,
visuals, style, document design, usability, and finally to specific documents
(basic workplace correspondence to more complex documents, technologies, and
oral presentations). The appendix includes thorough coverage of MLA, APA,
and CSE (Council of Science Editors) documentation styles, and a handbook of
grammar, mechanics, and usage. All descriptions of and instructions for creating
technical documents are accompanied by clear, annotated model documents. In
addition, graphic illustrations appear throughout the book to make abstract
concepts easy to understand. Checklists and Projects provide plentiful
opportunitiesto learn and reinforce chapter topics.
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Editorial Review
About the Author

John Lannon is Professor Emeritus and former Director of Writing at the University of Massachusetts
Dartmouth, where he devel oped the undergraduate major in professional writing and later co-devel oped the
M.A. program in professional writing.

He has also taught at Cape Cod Community College, University of 1daho, Southern VVermont College, and
University of Strasbourg.

He has authored and coauthored five major textbooks in business communication, rhetoric, and technical
communication, book reviews, filmstrips, and environmental documents and instructional software. He is the
recipient of an NDEA Fellowship and Fulbright Lectureship. He holdsaB.S., M.A. and Ph.D. from the
University of Massachusetts Amherst. Hisinitial training and work was in biomedical science and
technology with the USAF. He has served as a communications consultant for various companies and
government institutions. He worked seven years in medical |aboratories.

LauraJ. Gurak is professor and founding chair of the Department of Writing Studies at the University of
Minnesota. She holds an M.S. in technical communication and a Ph.D. in communication and rhetoric from
Rensselaer Polytechnic Institute. She is author of two books from Yale University Press (1997, 2001), the
earlier of which was the first book-length work to study online communities and I nternet-based social
actions. Gurak is also co-editor of several edited collections and author on numerous conference
presentations and papers; sheis arecipient of the Society for Technical Communication’s Outstanding
Article award. Gurak has authored and coauthored five textbooks in technical communication published by
Pearson. She has worked as a technical writer and communications consultant for various companies and
organizations.

Users Review
From reader reviews:
John Lyons:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite publication and reading a book. Beside you can solve your trouble; you can add
your knowledge by the e-book entitled Technical Communication (13th Edition). Try to face the book
Technical Communication (13th Edition) as your pal. It meansthat it can being your friend when you truly
feel alone and beside regarding course make you smarter than in the past. Y eah, it is very fortuned in your
case. The book makes you far more confidence because you can know everything by the book. So , we need
to make new experience and knowledge with this book.

Walter Berry:

The book untitled Technical Communication (13th Edition) contain alot of information on the item. The
writer explains your girlfriend ideawith easy means. The language is very easy to understand all the people,
so do certainly not worry, you can easy to read the idea. The book was published by famous author. The



author gives you in the new period of time of literary works. Y ou can read this book because you can please
read on your smart phone, or program, so you can read the book within anywhere and anytime. In a situation
you wish to purchase the e-book, you can open up their official web-site in addition to order it. Have anice
study.

Ross Jackson:

It is possible to spend your free time to read this book this book. This Technical Communication (13th
Edition) issimple to deliver you can read it in the park your car, in the beach, train as well as soon. If you did
not include much space to bring the actual printed book, you can buy often the e-book. It is make you much
easier to read it. Y ou can save typically the book in your smart phone. Therefore there are alot of benefits
that you will get when you buy this book.

Dolores Young:

Reading a guide make you to get more knowledge as aresult. Y ou can take knowledge and information from
the book. Book is created or printed or illustrated from each source that filled update of news. Within this
modern eralike today, many ways to get information are available for a person. From media social such as
newspaper, magazines, science reserve, encyclopedia, reference book, fresh and comic. Y ou can add your
understanding by that book. Are you ready to spend your spare time to open your book? Or just in search of
the Technical Communication (13th Edition) when you essential it?
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