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Learn how to tailor Microsoft CRM to work the way you do. Thisin-depth guide
is perfect for developers, IT implementers, and advanced users who want to learn
how to use the new features and enhancements of Microsoft CRM 3.0 to meet
exacting business needs. Two experts on CRM delivery case studies, integration
and performance guidelines, and adaptabl e code samples—the information you
need to help you create successful CRM solutions.

Discover how to:

- Set up and configure Microsoft CRM 3.0

- Manage information access with security settings

- Create and deploy custom reports

- Integrate Microsoft CRM with other business applications and tools

- Customize forms by modifying fields, tabs, and sections—without any
programming

- Modify default entities—or create your own custom entities

- Develop server-side and client-side application customizations

- Automate business processes with WorkflowGet code and data samples on the

Web
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Editorial Review

From the Publisher

With insights from aleading deployment consulting team, thisis the only book written for both developers
and those who implement business solutions. It offers an introduction to Microsoft CRM fundamentals and
provides guidelines for adapting Microsoft CRM to meet exacting business needs.

Key Book Benefits:

-Ddlivers practical, hands-on information from authors who have deployed, customized, and maintained
Microsoft CRM in the field -Provides case studies, integration and performance guidelines, and tool sets -
Features a CD with a 120-day evaluation copy of Microsoft CRM 3.0 -Includes sample data and code
samples on the Web

About the Author

Mike Snyder and Jim Steger are cofounders and principals at Sonoma Partners, a consulting firm
specializing in Microsoft Dynamics CRM implementations. Both Mike and Jim have been recognized as
Microsoft MV Ps for their contributions to the Microsoft Dynamics community. Mike is one of the industry’s
leading CRM experts and participates in the Microsoft Dynamics Partner Advisory Council. Jim isaleading
technical architect for Microsoft Dynamics CRM, with deep experience in XRM solutions complex
enterprise integration projects.

Jim Steger and Mike Snyder are cofounders and principals at Sonoma Partners, a consulting firm
speciaizing in Microsoft Dynamics CRM implementations. Both Mike and Jim have been recognized as
Microsoft MV Ps for their contributions to the Microsoft Dynamics community. Mike is one of the industry’s
leading CRM experts and participates in the Microsoft Dynamics Partner Advisory Council. Jimisaleading
technical architect for Microsoft Dynamics CRM, with deep experience in XRM solutions complex
enterprise integration projects.

Users Review
From reader reviews:
Mary Sims:

Do you one of people who can't read satisfying if the sentence chained from the straightway, hold on guys
that aren't like that. This Working with Microsoft Dynamics™ CRM 3.0 (Developer Reference) book is
readable simply by you who hate those straight word style. Y ou will find the facts here are arrange for
enjoyable studying experience without leaving possibly decrease the knowledge that want to supply to you.
The writer of Working with Microsoft Dynamics™ CRM 3.0 (Developer Reference) content conveys the
idea easily to understand by many individuals. The printed and e-book are not different in the articles but it
just different available asit. So , do you continue to thinking Working with Microsoft Dynamics™ CRM 3.0
(Developer Reference) is not loveable to be your top checklist reading book?



Robin Millard:

Playing with family in a park, coming to see the water world or hanging out with palsis thing that usually
you will have done when you have spare time, in that case why you don't try issue that really opposite from
that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you already been
ride on and with addition details. Even you love Working with Microsoft Dynamics™ CRM 3.0 (Developer
Reference), you could enjoy both. It is very good combination right, you still desire to missit? What kind of
hangout type isit? Oh seriously its mind hangout folks. What? Still don't buy it, oh come on itsidentified as
reading friends.

Teresa Cook:

This Working with Microsoft Dynamics™ CRM 3.0 (Developer Reference) is brand-new way for you who
has fascination to look for some information because it relief your hunger details. Getting deeper you on it
getting knowledge more you know or you who still having little bit of digest in reading this Working with
Microsoft Dynamics™ CRM 3.0 (Developer Reference) can be the light food in your case because the
information inside this kind of book is easy to get by simply anyone. These books create itself in the form
which isreachable by anyone, that's why | mean in the e-book contact form. People who think that in e-book
form make them feel tired even dizzy thisreserveisthe answer. So thereis not any in reading a publication
especially thisone. You can find what you are looking for. It should be here for you. So , don't miss this! Just
read this e-book sort for your better life and knowledge.

Debbie Allen:

Y ou will get this Working with Microsoft Dynamics™ CRM 3.0 (Devel oper Reference) by check out the
bookstore or Mall. Merely viewing or reviewing it might to be your solve challenge if you get difficulties on
your knowledge. Kinds of this e-book are various. Not only by simply written or printed and also can you
enjoy this book through e-book. In the modern era such as now, you just looking by your mobile phone and
searching what your problem. Right now, choose your current ways to get more information about your
reserve. It is most important to arrange yourself to make your knowledge are still up-date. Let's try to choose
appropriate ways for you.
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